THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT NO.15890/LHR/CUST/2026

Dated: 01.09.2026 * RO Lahore

Mr. Taimur Butt,

207-A, Cana View, ... Complainant
Lahore

Versus
The Secretary,
Revenue Division, ... Respondent
Islamabad
Dealing Officer : Ms. Adila Rehman, Advisor
Authorized Representative : Complainant in person
Departmental Representatives Mr. Saif Ullah,D.C Customs

Mr. Javed Jaffar, AC Customs

Dates of Hearing(s) : 30.09.2026, 07.10.2026

ORDER

This Complaint was filed against the Collectorates of Customs
Appraisement-West/Enforcement, Lahore, in terms of Section 10(1) of
the Federal Tax Ombudsman Ordinance, 2000, on account of facing
the problems during the registration of the vehicle with the Excise &

Taxation Officer.

2, During the hearing of the Complaint on 07.10.2026, the
Complainant informed that his grievance has been redressed and

opted to withdraw the Complaint.

3.  As the grievance of the Complainant has been resolved after
intervention of this Forum, the proceedings are dropped and case file

is consigned to record.

. Zafar ul Haq Hijazi)

Federal Tax Ombudsman

*Date of registration in FTO Sectt.
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