THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

Complaint No.16467/KHI/CUST/2026
Dated: 11.09.2026 *R.O. Karachi

Mr. M. Nadeem Qureshi,

4D 10/ 16 Nazimabad No .4, ...Complainant
Karachi.
Versus

The Secretary,
Revenue Division, ...Respondent
Islamabad.
Dealing Officer : Mr. Gul Rehman, Advisor
Authorized Representative : Mr. Zafar Amanat
Departmental Representative |-
Date of hearing(s) : 06.10.2026

ORDER

The above mentioned complaint was filed on 11.09.2026
against Collector, Collectorate of Customs, Appraisement (West),
Karachi in terms of Section 10(1) of the Federal Tax Ombudsman
Ordinance, 2000 (FTO Ordinance) regarding inordinate delay in
clearance of goods imported through B/L No.OOLU2172248850.

2. During the investigation, it was found that the instant
complaint is filed without Form-A and Mr. Zafar Amanat (AR) was
requested through letter dated 14.09.2026 for submission of

required documents, but no response received.

3. In view of the supra, the complaint is closed in limine. File

consigned to record.

M. Zafar ul Haq Hijazi)
14 OCT 2026 Federal Tax Ombudsman

Dated:

* Date of Registration with FTO Sectt:



