THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT NO.16994/LHR/CUST/2026
Dated: 22.09.2026 * RO Lahore
Mr. Mazhar Hakim Goreja,
Al-Janat Road, Saggian by Pass, ... Complainant
Nan Sukh, Lahore

Versus
The Secretary,
Revenue Division, ... Respondent
Islamabad
Dealing Officer ; Ms. Adila Rehman, Advisor
Authorized Representative : Nemo
Departmental Representative : Nemo
Date of Hearing D e
ORDER

This complaint was filed against the Collector, Collectorate of
Customs Appraisement-West, Lahore, in terms of Section 10(1) of the
Federal Tax Ombudsman Ordinance, 2000, for refund of excess
customs duty paid against GD No.LAWI-HC-2955 dated 18.11.2024.

2. During the processing of the Complaint, the AR, through
application dated 07.10.2026, informed that the Collectorate had
marked the issuance of the refund cheque in the system and the same

would be issued within a couple of days.

3. In view of the above, the grievance of the Complainant has been
redressed after the intervention of this Forum, the proceedings are

dropped and file consigned to record.

(M. Zafar ul Haq Hijazi)

Federal Tax Ombudsman
Dateq: 15 0CT 2028

*Date of registration in FTO Sectt.
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