THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT NO. 17749/I1SB/IT/2026
Dated 09.10.2026 R.O Faisalabad

Mr. Muhamamd Ashraf,
P-142, Purani Lakkar Mandi,

Karkhana Bazar, Faisalabad. ...Complainant
Versus

The Secretary,

Revenue Division,

Islamabad. ...Respondent

Dealing Officer : Dr. Tarig Mahmood Khan, Advisor

Appraisal Officer : Mr. Muhammad Naseer Butt, Advisor

ORDER

The complaint has been filed under Section 10(1) of the Federal
Tax Ombudsman Ordinance, 2000 against non-transfer of refund by
Regional Tax Office (RTO), Faisalabad, Federal Board of Revenue
(FBR).

2. During the course of investigation proceedings, it transpired that
an identical complaint on the same issue has been filed vide Complaint
No.05075/FSD/IT/2026, which has already been adjudicated vide
order dated 01.06.2026. Therefore, the instant complaint bearing No.
17749/ISB/IT/2026 is disposed of in limine.

3. Inview, thereof, the case is closed. File be consigned to record.

/{/ /,_.
. Zafar ul Haq Hijazi)

Federal Tax Ombudsman

Dated: 16 OCT 2026 /



