THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT NO.16703/SKT/CUST/2026

Dated: 16.09.2026 * RO Lahore

Mr. Umar Amin Saddal,

H. No.439, Kotli Loharan East, ... Complainant
Sialkot
Versus
The Secretary,
Revenue Division, ... Respondent
Islamabad
Dealing Officer : Ms. Adila Rehman, Advisor
Authorized Representative : Nemo
Departmental Representative : Nemo

Date of Hearing p—

FINDINGS/RECOMMENDATIONS

This complaint was filed against the Collector, Collectorate of
Customs Airports, Islamabad, in terms of Section 10(1) of the Federal
Tax Ombudsman Ordinance, 2000, for non-issuance of rebate claims
against Goods Declarations No.IPAE-SB-13760-08-09-2026, |IPAE-
SB-47668-26-04-2026,  IPAE-SB-38684-22-02-2026, |IPAE-SB-
35602-04-02-2026, IPAE-SB-32500-17-01-2026, IPAE-SB-24265-25-
11-2025 and IPAE-SB-55832-26-06-2025.

2. Perusal of the record reveals that the instant Complaint is
repetition of Complaint No.16640/SKT/CUST/2026.

3. In view of the above, the proceedings in the instant complaint

are dropped and file consigned to record.

(M. Zafar ul Haq Hijazi)
19 OCT 2026 Federal Tax Ombudsman

Dated:

*Date of registration in FTO Sectt.
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