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ORDER

This complaint has been filed under Section 10(1) of the Federal Tax

Ombudsman Ordinance, 2000 regarding the delay in processing and

issuing income tax refund amounting to Rs. 85,092/- for Tax Year 2025 by

Regional Tax Office, Sahiwal, Federal Board of Revenue (FBR).

2. During the proceedings, the department submitted a compliance

report dated 15.10.2026. The report confirmed that the complainant’s

refund application has been processed, with a refund order issued under

Section 170(4) of the Income Tax Ordinance, 2001 on 13.10.2026.

ccordingly, a refund of Rs 66,001/- was approved, while a claim of refund

r Rs. 19,091/- was rejected.

3. Since the refund order u/s 170(4) of the ITO, 2001 has been passed

by the department, the appropriate remedy for the complainant lies in filing

a statutory appeal before the relevant appellate authority. Accordingly,

investigation is closed and the case file be consigned to record.
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