THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

Complaint No.17299/KHI/ST/2026
Dated: 30.09.2026"R.0. Karachi

Mr. Mian Suhail Husain, - ...Complainant
M/s. Gresham’s Eastern (Pvt) Ltd, :

NTN 2741421

F-302, Sindh Industrial

Trading Estate (SITE), Karachi

Versus
The Secretary
Revenue Division ...Respondent
Islamabad. |
Dealing Officer . Mr. Badruddin Ahmad Quraishi, Advisor
Authorized Representative : The Complainant in person
Departmental Representative : Mr. Muhammad Ali Baig, OIR, CTO-I, KHI
Date of hearing :15.10.2026

ORDER

The above-mentioned complaint has been filed against the
Commissioner-IR, Refund Zone, CTO-I, Karachi in terms of Section
10 (1) of the Federal Tax Ombudsman Ordinance, 2000 (FTO
Ordinance) for non-implementation of Honourable President
directions dated 18.05.2026 related to processing of compensation
claim of Rs.707,529,464/-.

2. During hearing, it was observed that the Complainant desired to
file a review application against FTO recommendation dated
02.07.2026, but inadvertently field a new complaint. On realizing the

mistake, he wanted to withdraw the complaint.

3.  Hence, the complaint is closed being withdrawn and the case is

consigned to record.

M, Zafar ul Haq Hijazi)

ederal Tax Ombudsman

Dated: 21 0CT 2026

* Date of registration in FTO Secretariat






