{ THE FEDERAL TAX OMBUDSMAN
ISLAMABAD s

C.Nos.17307 & 17308/KHI/Cust/2026
Dated: 30.09.2026 ' R.0. Karachi

M/s. Ultra Construction Chemical (Pvt) Ltd. & 01 Other,

251-Block-L, Johar Town Lahore, ...Complainants
Lahore.
Versus

The Secretary,
Revenue Division, ...Respondent
Islamabad.
Dealing Officer - Mr. Gul Rehman, Advisor
Authorized Representative : Mr. Ghulam Yasin, Consultant
Departmental Representative D -
Date of hearing(s) :22.10.2026

ORDER

The above mentioned identical complaints were filed on
30.09.2026 against the Collector, Collectorate of Customs,
Appraisement (West), Karachi under Section 10(1) of the Federal
Tax Ombudsman Ordinance, 2000 (FTO Ordinance) regarding non-
implementation of Customs Appellate Tribunal's (CAT) order dated
20.04.2026 in Customs Appeal No.K-657/2025 & No.K-658.

2. During the investigation, Mr. Ghulam Yasin, Consultant (AR)
submitted letter dated 15.10.2026 requesting for withdrawal of the

complaint upon redressal of grievance.

3.  As grievance of the Complainant has been redressed with the
intervention of this Forum, the complaint is, therefore, closed; being

withdrawn. File consigned to record.

(M. Zafar ul Haq Hijazi)
ederal Tax Ombudsman

Dated: 22 0CT 20%
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