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ORDER

The complaint was filed under Section 10(1) of the Federal Tax

Ombudsman Ordinance 2000 against delay in the processing of application

seeking transfer of jurisdiction from the RTO, Faisalabad, to the RTO,

Rawalpindi. The online application was filed on 02.11.2024. Record perused

and complaint is disposed of as per available record as under.

2. Perusal of the complainant’s updated tax profile reveals that the

complainant’s tax jurisdiction has been transferred from RTO, Faisalabad, to

RTO, Rawalpindi. A copy of the updated tax profile has been placed on

record. The complainant also confirmed telephonically that his tax

urisdiction has been changed.

In view of the foregoing, the complainant’s grievance stands redressed

through intervention of this office. Accordingly, the investigation is closed,

and the file is consigned to the record room.
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